
How to use 
TOTP 

(Time-based One-time Password) for 
e-Sign (instead of SMS OTP)

Using Google Authenticator tool

* You may use T-OTP if you are facing difficulty in receiving OTP SMS due to poor mobile network.



1. Visit: https://emudhradigital.com/Login.jsp

Visit e-Mudhra Portal 

Click “Login 
using 
Username & 
PIN”

Do not login through 
Mobile number

https://emudhradigital.com/Login.jsp


Login into e-Mudhra Portal  

i. Enter your eMudhra 
username & PIN (used during eSign)

ii. Enter PIN

If you don’t know your username, 
please click ‘Forget username & PIN’.

Enter your 
mobile 
number & 
DoB, click OTP 
to retrieve 
your eMudhra 
username

If you have 
multiple 
eMudhra 
Accounts, 
then use 
Organisation 
KYC only.

https://emudhradigital.com/Login.jsp

iii. Click Login

xxxxxx
xxx

https://emudhradigital.com/Login.jsp


Login into e-Mudhra Portal 
https://emudhradigital.com/Login.jsp

After entering Username & PIN, click 
Login.

The Mobile Number and OTP fields 
will appear. 

Enter your mobile number and click 
Get OTP.

Enter the received OTP and click “I 
Agree.” checkbox.

Then click Validate to enter your 
eMudhra KYC account for further 
actions

xxxx

xxxxxxx

https://emudhradigital.com/Login.jsp


After Successful Login

1. Click Active 
Applications tab

xxxxxxx



CLICK ENABLE T-OTP

xxxxxxx

2. Go to the KYC 
accounts section and 
click the 3 dots of your 
Organisation KYC 
account.

3. Click Enable 
T-OTP.



POP-UP WILL APPEAR : ENABLE T-OTP

PLEASE  STAY ON THIS PAGE
OPEN YOUR SMARTPHONE



Install Google Authenticator app in your mobile phone 
from  Google Play Store or iOS App Store 

Google Play Store
iOS App Store



Scan Google Authenticator App 

2. Click + Sign 

3. Click Scan a QR Code

Camera 
Scanner will 
appear. 
Focus the 
Scanner 
towards QR 
code shown in 
e-Mudhra site 
(Pop-up)

Ensure that your 
phone clock time is 
set to Automatic 
(Network Provided). 
Any mismatch in 
timing will give 
error. 

1. Open Google Authenticator App



After 
Scanning QR 

code, account 
will be added 

and 6 digit 
T-OTP will 

appear

Immediately enter the 6-digit code shown in Google 

Authenticator in the above T-OTP box and click 

‘Proceed’ to confirm addition of account. 

(This code will 
change every 

minute)

xxxxxx

Link Google Authenticator App with e-Mudhra 



Confirmation of Account addition will appear



Now, you may perform eSign via Google 
Authenticate app instead of SMS OTP 

Whenever you 
open Google 

Authenticator App, 
a 6-digit T-OTP 

code will appear 
every minute 

1. Click T-OTP and enter the 6-digit code from Google 
Authenticator app for eSign. 2. Open Google Authenticate app 

xxxx

xxxx

3. Enter the 6-digit code in T-OTP field within 
its expiry of 1 minute. 

4. Click Perform eSign



Thank you
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